Privacy Policy for Peepul Centre
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In this document, “we”, “our”, or “us” refer to Peepul Centre.

We are company number 03964213 registered in UK.

Our registered officeis at 126-128 Uxbridge Road London W13 8QS.

Peepul Centre ("we", "our", "us") is committed to protecting and respecting your
privacy. This Privacy Policy outlines how we collect, use, store, and protect your
personal data when you visit our website or engage with any of our services, including

those offered both online and at our physical location.

By using our Site or services, you consent to the collection and use of your information
in accordance with this policy.

Information We Collect

We collect personal data to provide and improve our services. This information may
include:

e Personallnformation: Such as your name, email address, phone number,
paymentinformation, and any other details you provide when interacting with
our services or making a request.

e Usage Data: Information collected automatically when you use our website or
services, such as IP address, browser type, device type, pages visited, and time
of access.

e Cookies: We use cookies to enhance your user experience on ourwebsite.
Cookies may store information like your preferences and browsing behavior to
improve functionality.

How We Use Your Data
We useyour data for several purposes, including:

e To Provide Services: To fulfillyour requests and provide services you have
engaged with, whether online or in person (such as bookings, memberships, or
other services offered by Peepul Centre).

¢ To Communicate: To send you confirmations, updates, and promotions (if you
have opted in).



For Service Improvement: To enhance our services and website functionality,
and to analyze how visitors engage with our Site.

To Comply with Legal Obligations: To meet legal, regulatory, or contractual
requirements and resolve any disputes.

Data Sharing and Disclosure

We respect your privacy and do not sell or rent your personalinformation. We may

shareyour data in the following cases:

Service Providers: To fulfill the services we offer, we may share your data with
trusted third-party service providers (such as payment processors, IT service
providers, or customer service tools).

Legal Requirements: We may disclose your data if required by law, such asin
response to a government request or legal process.

Data Security

We implementreasonable technical and organizational measures to protect your

personal data from unauthorized access, use, or disclosure. However, no method of

data transmission over the internet or electronic storage is completely secure, sowe

cannot guarantee absolute security.

Your Rights

Depending on applicable laws, you may have the following rights regarding your

personal data:

Access: You mayrequest to access the personal data we hold about you.
Correction: You can correct any inaccurate orincomplete data.

Deletion: You mayrequest the deletion of your data, subject to certain legal
exceptions.

Opt-Out: You can opt-out of receiving marketing communicationsfrom us atany
time.

If you wish to exercise any of these rights, please contact us using the details below.



Third-Party Links

Ourwebsite may contain links to other sites that are not operated by us. We are not
responsible forthe content or privacy practices of these third-party sites. Please review
their privacy policies before providing any personalinformation.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. The terms that apply to you are
those posted here on our website on the day you use our website. We advise you to
print a copy foryour records.

Contact Us

If you have any questions about this Privacy Policy or our practices, please contact us:
e Email: enquiries@peepulenterprise.com
e Phone: 0116 2616000

e Address: Orchardson Ave, Leicester LE4 6DP



